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ABSTRACT

In the city of Cruzeiro do Sul, Brazil, it is common to see clients using treatment for wounds that are against
the proven techniques of scientific nursing. This makes it necessary to know their understandings and
practices in order to guide an interaction with this clientele in order to plan adequate care in terms of their
needs. Aim: to describe how the members of the health team take care of injured clients; to identify how
these clients take care to themselves; and to discuss the understandings and practices among the members
of the nursing team. Method: This is a case study which adopts a qualitative approach, with a data analysis
based on the topic. Results: The way that professionals conduct the caring process is directly related to the
knowledge acquired during professional education, and also based on personal values, experiences and
culture, in general. The self-care done by the clients has been learned and shared throughout life. There is
an association between popular methods and professional ones as a means of treating injuries. Conclusion:
Caring needs to be planned in conjunction with the client, and their beliefs must be understood instead of
being ignored.
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INTRODUCTION

In the city of Cruzeiro do Sul, Brazil, it is
common to see injured clients use forms of
treatment that are against the scientific nursing
guidelines. This makes it necessary that the
members of the nursing team know the settings
of the beliefs, values, understandings and prac-
tices of their clients ), in order to better guide
and interact with such clients. This is necessary
in order to be aware of their actions since the
appearance of the injury, to plan not only the
technical proceedings, but also to guide the
necessary care, aiming for an awareness of the
importance of self-care at home 2. From this
premise, this study described how members of
the nursing team who take care of injured clients,
identify how these clients practice self-care and
how the members of the nursing team discuss
the understandings and practices of their clients.

METHOD

This is a case study which adopts a quali-
tative, descriptive and exploratory approach. It
was performed in the municipality of Cruzeiro do
Sul, Brazil; the scenario was the emergency ward
of the Basic Care Unit Dr. Abel Pinheiro. The sub-
jects of this research were the members of the
nursing team who worked directly with injured
clients of the above-mentioned ward, and clients
over 18 years of age, who were being cared for
in this ward, after formalizing their participation
by signing a Free and Clear Consent Agree-
ment. This research was approved by the Ethics
Committee of Antonio Pedro College Hospital/
Fluminense Federal University, under protocol
187/09. To collect the data, simple observation
techniques and semi-structured interviews were
used, recorded on an MP4 device. At the end of
the data collection, details of the observation

noted, the interviews were transcribed, and, to
treat the data, a Topic Analysis method was used.

RESULTS

The data was grouped and presented in
categories: the practices of caring on the part
of the nursing team and of the injured clients;
the understandings of the injured clients and
the implications for nursing care. The format
that the professionals use to provide care are
related to the knowledge acquired during their
professional education, and also relate to their
personal values, habits, experiences and cultu-
re, in general. However, in some situations, the
professionals directed their attention to the
characteristics of the injury and the topic treat-
ment, despite working towards a holistic care.
The caring done by the clients, their understan-
dings and practices, were learned and shared
throughout their lives. There is an association
with popular caring and professional caring
when it comes to treating injuries. While the
injury is compromising, the clients search for
professional healthcare. However, when noting
some progress in the healing of the wound, they
abandon the basic care unit service and make
use of their popular understanding with regard
to the process of healing. The clients use many
different practices such as hygiene and antisep-
sis of the wound using tap water or well water to
wash the lesion. Sometimes, they use soapanda
rag to rub the wound, and there are some reports
of the use of alcohol, talc powder and salt water.
The use of virgin olive oil and andiroba oil after
cleansing was also mentioned as, according to
the clients, these oils facilitate cicatrization and
heal the wounds. The use of plants for teas and
poultices is common among women of advan-
ced age. Dietary restrictions, such as“fat”fish and
pork meat, are reported. However, armadillo and
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deer meat are also suggested, because they are
quiet animals, and the ingestion of such meat
does not interfere with the cicatrization of the
injury.The clients also valorize their faith in God,
as it helps to improve the healing, or even can
lead to a cure.

CONCLUSION

The caring practices must be planned
with the client, who needs to have his beliefs
understood ©. To see the client in his integra-
lity, keeping a dialogic relationship, rethinking
the assistive practices”, and developing the
caring that allows the professional system to
work together with popular health remedies
are necessary attitudes in order to develop an
adequate caring practice, consonant with the
needs of the clientele .
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