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ABSTRACT
This is a study linked to the Academic Masters in Health Care Sciences of Aurora de Afonso Costa Nursing 
School. 
Primary Aim: To identify the work processes of nursing technicians in a hospital environment. 
Method: This is a descriptive study, adopting a qualitative approach, to be performed with regard to nursing 
technicians who work in the Medical Clinic Infirmary of Macaé Public Hospital. To collect the data, semi-
structured interviews will be used, during the period from August to December 2013. The data analysis will 
start from the sensitive core, with the analysis of content, according to Bardin. 
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PROBLEM SITUATION AND ITS 
SIGNIFICANCE

The workflow in health is characterized by 
the need for multiple formats in doing, which are 
led by professionals on a daily basis. In the actions 
performed by the nursing team, the technician 
plays a significant part of these actions, having 
his workflow linked hierarchically to the nurse(1).

Nursing technicians make up around 50% 
of the workforce in the field of health. However, 
investigation into this professional’s work and an 
articulated debate about his practices is barely 
represented in the scientific articles in the area 
of nursing(1).

The scenario in which the outcomes of the 
work of nursing technicians is most prominent 
is in the hospital, which, for many decades, has 
been established as important institutions in the 
field of health in Brazil. Such institutions work as 
an entry to the Brazilian health system by incor-
porating a great number of health aspects such 
as medical consultations, medical examinations 
and emergencies.

Today, hospitals are becoming more huma-
nized according to the Brazilian National Policy 
of Humanization (PNH, in Portuguese), which 
reinforces the need for a social bond during 
hospitalization, this being one of the strategies 
that help to re-establish the health of the user(2).

Among the activities developed by nursing 
staff in a hospital environment, treating and 
caring for the body are present in a unique and 
singular relationship(3). Hence, this study is about 
the work process of the nursing technician in a 
hospital environment.

GUIDING QUESTIONS

How is the workflow of the nursing tech-
nician created in practical terms in a hospital 

environment? What are the tools and the heal-
thcare techniques that the nursing technician 
uses in his daily work? What is the relationship 
of the nursing technician with the hospitalized 
user and with the health team?

AIMS

Primary: To determine the workflow of the 
nursing technician in a hospital environment.

Specific: To identify the tools used by the 
nursing technician in his work; to analyze the 
production processes involved in caring in terms 
of the nursing technician towards the hospitali-
zed user; to analyze the production processes of 
the nursing technician with regard to the mul-
tiprofessional team and with the nursing team.

METHOD

This is a descriptive study, which adopts 
a qualitative approach, as it answers particular 
questions related to the reality it aims to inves-
tigate. Because it is not quantified, it permits a 
further discussion of the world of human mea-
nings, actions and relationships. The scenario 
of this research is the Medical Clinic Infirmary 
of Macaé Public Hospital “Dr. Fernando Pereira 
da Silva”, in the city of Macaé. The subjects of 
this study are nursing technicians who will take 
part in the research according to the following 
criteria: to be working as a nursing technician 
in the Medical Clinic Infirmary Macaé Public 
Hospital “Dr. Fernando Pereira da Silva”; to be 
working directly as a nursing technician with 
patients in the Medical Clinic Infirmary of the 
above-mentioned public hospital; to have at 
least one year’s work experience in the Medical 
Clinic team of the above-mentioned hospital. 
Excluded from this study will be outsourced pro-
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fessionals, and those who work in other parts of 
the above-mentioned hospital. The instruments 
to be used in this investigation are simple field 
observation, field diaries as a tool to register 
information and permit further reflections of 
the daily life to better theorize the research, and 
semi-structured interviews. The data will be col-
lected from August to December 2013, and the 
treatment of this information will be organized 
from the material collected in the field, based 
on the sensitive core, involving content analysis, 
according to Bardin.
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