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ABSTRACT

The Ministry of Health points fragmentation in the training of professionals who work in the Urgency and Emergency Care network, particularly in the mobile pre-hospital component, proposing the implementation of Education Nucleus in Urgency. Objective: to identify the educational activities developed by the core; describe how the professionals assess educational activities designed to upgrade; use permanent education in the process of updating the professionals in the urgency mobile call service. Method: a descriptive, exploratory study with a qualitative approach, like action research. Data collection takes place through semi-structured questionnaires and workshops with active methodologies. The information will be handled by a Bardin content analysis, and the concepts of the National Policy of Permanent Education interrelated to the theoretical Emerson Mehry. Results: the found facts will enable reflection on the importance of permanent education and its contribution to the process of updating the pre-hospital practices.
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SITUATION PROBLEM AND SIGNIFICANCE

The act itself is formative, leading to production of new knowledge or updating knowledge in the act of caring. In this territory, the applied knowledge comes from the collective, the life experiences, the senses, and the intercessors’ meetings. One has to think that this formation territory does not equate to the continuing education - this is marked by the exhibition of a prior knowledge to prepare for action(1). Continuing education is proposing to seek solutions from the problems faced in daily work, considering the experiences and the perceptions of each individual and thereby promote changes in professional practice, in the very organization of work and in the teaching practices themselves(2,3). The Education Center for Urgency (NEU), of the municipality of Duque de Caxias/RJ, needs to take ownership of the National Policy of Permanent Education (PNEP) established by the Ministry of Health as the possibility of new teaching practices in the service, especially with regard to the mobile pre-hospital component. This is because the issues have been vertically transmitted through theoretical and practical training, with no intercession with daily life, the actual practice of workers.

ASSUMPTIONS

The educational activities of NEU are developed in the training model based on a theoretical and practical approach. The professionals of the Mobile Emergency Service (SAMU) do not identify the proposal of permanent education in the theoretical and practical meetings developed by NEU. A continuing education constitutes a potential tool to transform everyday situations into learning, adding value to the process of work and the worker.

OBJECTIVES

This study’s objective is to identify the educational activities developed by the core, to  describe how the professionals assess educational activities designed to upgrade, and to use continuing education in the retraining process in SAMU.

METHOD

The method is action research, with steps of a descriptive and exploratory nature, to be developed in the scenario of decentralized basis of SAMU in the Emergency Hospital Dr. Moacyr Rodrigues do Carmo. The sample will be taken from the staff working in the SAMU, composed of physicians (n = 14), nurses (n = 17), nursing technicians (n = 28), vehicle drivers (n = 32), and administrative assistant (n = 4). Eligibility will be made by inclusion/exclusion that defines the participant sample. The sample included professionals that have worked for at least one year at Advanced Life Support (ALS) and Basic Life Support (BLS) units, which were present in at least one of the six theoretical and practical meetings by NEU during the period from 2014 to 2015, which addressed topics geared towards the training of pre-hospital activities. Excluded are professionals from the administrative area and those unable to participate due to vacation and sick-leave at some step of data collection. In the first stage, it seeks to describe the educational activities that have been performed by the core through the theoretical and practical meetings in the period. The researcher will be using statistical references produced by SAMU General Coordination regarding the care provided by teams in 2014 to raise the profile of the events, showing the suitability, or not, of the topics covered in the period in meetings held at NEU. In the second stage, data collection is scheduled for December 2015, when the semi-structured questionnaire will be applied. The results will be analyzed from the perspective of content analysis proposed by Bardin and used as reflection during the workshops with the usage of methodology of problematization, based on the Arch of Maguerez. Five meetings will be held, lasting about fifty minutes each, scheduled for the months of March and May 2016.

The workshops will be recorded through notes, photographs and filming. The discussion, interpretation and analysis of workshops data takes place through PNEP and from the concepts interrelated with the theoretical framework of Emerson Mehry. It is expected that this study will readjust the guidelines and methodological approaches that have been used in the workshops to upgrade the professional mobile pre-hospital care, based on the logic of PNEP.

This study was approved by the Ethics Committee in Research of Fluminense Federal University Medical School, under number 1,339,343 of November 26th, 2015.
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