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ABSTRACT

Aim: To evaluate the municipal program of hanseniasis control in Canaa dos Carajas, PA. Method: This is
a quantitative study, for the evaluation of health services, whose evaluative proposal is the triangulation
of methods, through the study of the structure, processes and results. Results: several weaknesses were
found in the program structure. Although some attributes have not been positively evaluated in a general
aspect, the scores found allowed a good rating of the municipality’s performance in terms of leprosy control
actions. The appraised indicators showed fluctuations over the time series. Conclusion: the city has poor
structure, high guidance for the development of leprosy actions in primary care and regular quality indicators
according to the established parameters.
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INTRODUCTION

In the year 2014, Canaa dos Carajas,
Pard presented a leprosy incidence rate of
89.6/100,000 inhabitants™.

Evaluating leprosy is extremely important
becauseitis a priority condition in the health po-
licy in Brazil, requiring actions aimed at streng-
thening the role of Primary Health Care (PHC) in
its control. The use of appropriate tools, which
enable analysis of knowledge of the attributes of
the PHC that are being achieved, facilitates the
planning of actions for the respective service,
has a direct impact on its quality®.

AIM

Evaluate the municipal program of leprosy
control in Canaa dos Carajas, Para.

METHOD

This is a quantitative study, for assessing
health services, with the proposal of evaluating
programs focused on hanseniasis. The evaluative
proposal was the triangulation of methods ba-
sed on the assessment of structures, processes,
and results, thus allowing a detailed analysis of
the object under study. The evaluation by trian-
gulation of methods studies the structure, the
process, and the results, since such components
directly influence the development of profes-
sional practice in health®. Data were collected
during the months of July 2015 to March 2016,
in the city of Canaa of Carajas, Para.

This study was submitted for assessment
by the Ethics Research Committee of the NMT/
UFPA, and was approved under opinion number
1,128,385.

RESULTS

In the evaluation of the structure it was
possible to identify the presence of a multidisci-
plinary team, and the absence of the Municipal
Plan for leprosy control. There was also the rea-
lization of an annual training for the health staff;
the use of municipal resources in the acquisition
of supplies and materials; the absence of proper
protocol and detailed flowchart for the service;
the presence of the basic kit for the diagnosis
of leprosy; problems relating to the storage and
dispensing of drugs and performing monitoring
activities of patients; and the absence of alter-
native hours of operation of the health services.

On the analysis of attributes of PHC it was
identified through the overall score that the
city presents guidance for the development of
leprosy control actions at the primary level of
health care, although it has shown weaknesses in
attributes such as access to community orienta-
tion, family counseling and vocational guidance.

The evaluation of the results showed that
the indicators presented oscillatory behavior
during the historic series, being mostly classi-
fied according to the parameter set as regular,
demonstrating existing weaknesses in the im-
plementation of the program in question.

DISCUSSION

It was identified that the majority of actions
or services evaluated as unsatisfactory or regular
could show improvement in case the city posses-
sed its own protocol for the hanseniasis program.

A study in the city of Jodo Pessoa, PB, aimed
at analyzing the impact of the expansion of the
operation time of the health facilities for the
night shift, identified a significantimprovement
in terms of the demand for the service, mainly
by male workers®.
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On the analysis of the essential and derived
attributes, it was found that doctors, nurses, and
managers realize the presence and performance
of these respective attributes similarly.

Through statistical analysis with the
Kruskal-Wallis test, it was observed that the
evaluations of the PHC attributes in the leprosy
control were not affected by the type of parti-
cipant, since significant statistical differences
were found for the value of p, suggesting that
participants perceive similarly the development
of leprosy actions in the PHC units.

A study in Parana, with 2001-2010 data,
identified a growing proportion of new leprosy
cases with some degree of disability. Compared
to Canaa dos Carajas, there are singularities in
the oscillations over the years and in the perfor-
mance ratings of this indicator®.

As to the evaluation of other quality indi-
cators in terms of hanseniasis, the data found,
mostly converge with several studies on the
subject in question, as detailed in the work.

CONCLUSION

According to the evaluation of the han-
seniasis control program, the municipality of
Canaa dos Carajas has a structure classified
between poor and regular. It has high guidance
for the conduct of leprosy control actions in the
context of PHC, despite showing weaknesses in
the performance of some attributes and show-
ing fluctuating quality indicators over the time
series, with regular classification regarding the
standard adopted by the Ministry of Health.
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